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Little is a technology platform.

Our smartphone apps connect 

driver-partners and riders.

In cities where Little operates, use your rider 

app to request a ride. When a nearby 

driver-partner accepts your request, your 

app displays an estimated time of arrival for 

the driver-partner heading to your pickup 

location. Your app notifies you when the 

driver-partner is about to arrive.

Your app also provides info about the 

driver-partner with whom you will ride, 

including first name, vehicle type, and license 

plate number. This info helps the two of you 

connect at your pickup location.

Use your app to enter your preferred 

destination anytime before or during the ride. 

If you have a preferred route, it's helpful to 

talk through the directions together.

When you arrive at your destination and exit 
the vehicle, your trip ends. Your fare is 
automatically calculated and charged to the 

payment method you've linked to your Little 
account.
In some cities, Little allows you to pay your 
fare in cash. This option must be selected 
before you request a ride.

Immediately after a trip ends, your app will 
ask you to rate your driver from 1 to 5 Stars. 
Driver-partners are also asked to rate riders. 
Little's feedback system is designed to foster 
a community of respect and accountability 
for everyone.

Learn more about how Little works by 
exploring other Help Center topics. You can 
search for specific questions and answers 
too.

Understanding Little Rides
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If you’re reading this, we imagine you’ve already taken a ride with Little in Kenya, but do you know 
what different types of Little rides are available?

If you’re not sure what the difference between Little Economy and Little BASIC is, then don’t worry. 
We’ve put together this brief guide to help you get to know the different Little car types available in 
Kenya a bit better.

Understanding Little Rides

Different types
of Little rides in Kenya

Ride in Style 

The classic Little ECONOMY service 

provides an affordable, everyday ride 

throughout Nairobi, helping to move 

communities in both cities. Whether you’re 

coming home from work or heading out with 

friends, Little ECONOMY cars are the go-to

option  for a quick, affordable ride across town.

The  cars on the Little ECONOMY vehicle list

are  typically comfortable sedans and seat up

to four passengers – enough space for 

co-workers, friends, or family.

Of all the types of Little rides available, Little 

BASIC is an option that gives a higher quality 

experience. Along with being a comfortable 

and reliable ride, it’s also a Little premium car 

service: your ride will be a newer, more 

luxurious model of car, including

7-seater  sedans.

Little BASIC is the perfect choice for when 

you want to arrive in style without breaking 

the bank.
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This category has 7-seater and luxury vehicles. 

When you have a family or a group of friends 

to ride with, or need bigger legroom, just 

order a Little COMFORT+. This category 

applies in Nairobi and Mombasa markets.

Little COMFORT+ is an option offering quick 

and convenient rides! Although the service 

area is limited, LittleCOMFORT+ is the way to 

go when running those quick errands

on a budget.

Now you know the differences between Little car types in Kenya, take a moment to weigh up 
your options next time you’re *requesting a ride—whether you’re looking for a ride that’s 
affordable, comfortable, or classy, there’s a Little car in Kenya to suit your needs.

When you have a family or a group of 

friends to ride with, or need bigger 

legroom, just order a Little COMFORT. This 

category applies in Nairobi and Mombasa 

markets. 

Little COMFORT is an option offering quick 

and convenient rides! Although the service 

area is limited, Little COMFORT is the way 

to go when running those quick errands

on a budget.

With Little BODA, you can catch your typical, 

low-cost Boda Boda ride in Nairobi. However, 

with Little BODA there’s no haggling or 

searching for a ride! By requesting from the 

Little app, you’ll know what you’re paying 

before you ride, will be able to see your 

driver’s details, and be rest assured that they 

have a valid license.

Calling all Mombasa riders! Currently 

available within Mombasa Island and 

several other districts, you can request an 

Little TUKTUK ride from the Little app for a 

cheap Tuk Tuk trip across Mombasa, now 

without the haggling and unsafe maneu-

vers. 
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How to use
the Little app

Create an account
All you need is an email 

address and phone number. 
You can request a ride from 

your browser or from the 
Little app. To download the 
app, go to the App Store or 

Google Play.

Enter destination
Open the app and 
enter where you’re 

going in the Drop-off? 
box. Tap to confirm 

your pickup location 
and tap Confirm again 

to be matched to a 
driver nearby.

Meet your driver
You can track their 

arrival on the map. When 
they’re a few minutes 
away, wait for them at 
your pickup location.

Check your ride
Every time you take a trip 

with Little, please make sure 
you’re getting into the right 
car with the right driver by 
matching the license plate, 
car make and model, and 
driver photo with what’s 

provided in your app.

Sit back & Relax
When you arrive, payment is 

easy. Depending on your 
region, you have options. 

Use cash or a payment 
method like a credit card or 

Little Wallet balance.

Rate your trip
Let us know how your 
trip went. You can also 

give your driver a 
compliment or add a 

tip in the app.

1 2 3

Understanding Little Rides
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Understanding Little Rides

1. Open your app and enter your 
destination in the “Where to?” field.

2. Swipe up to see all vehicle 
options available in your area. Tap 
one to select it for your ride, then 
tap “Choose Little BASIC” (button 
will be your vehicle selection).

3. You may be asked to confirm 
your pickup location. If so, move 
the pin on the map, or select from a 
list of locations. Tap “Confirm 
Pickup” to send your request to 
eligible drivers in the area.

4. If you’re not asked to confirm 
your pickup, tap “Confirm 
LittleBASIC” (button will be your 
vehicle selection) to send your 
request to eligible drivers
in the area.

5. You’ll see an estimated time to 
be matched with an eligible driver. 
If no drivers are available for the 
type of ride you’ve chosen, the app 
will suggest an alternate ride type 
with available drivers nearby.

6. Once a driver accepts your 
request, you’ll see their location 
and estimated time of arrival on the 
map.

How to request a ride/
get a price estimate

The app will notify you if no drivers 

are available for your request.

Little will send you notifications when 

your driver is close to your pickup 

location. In some cities, you can 

request a ride with multiple stops.

6



Understanding Little Rides

Selecting a Vehicle
option for your ride

You can see all vehicle options available in your area before confirming your ride. 
Little offers several choices to get you to your destination safely and 
comfortably.

*Once you request a ride, you cannot change your vehicle choice without 
canceling and requesting the ride again.

To select a vehicle option for your ride:
1. Open your app and enter your destination address in the “Drop-off” field
2. Swipe up to see all vehicle options available in your area. Tap one to select it
for your ride, then tap “Request X” (button will be your vehicle selection).
( X=Economy, Basic, Comfort, Comfort+).

3. Follow the remaining steps in the app to complete your ride request 
depending on where you are, you may also see the following with
the vehicle options:

The trip price A message that it’s busy, meaning 
prices will be higher than normal

The estimated time of arrival
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Understanding Little Rides

When you request a ride, the app uses GPS to 
suggest the best pickup location nearby.
If you need a different pickup location:
1. Tap on the pickup location label on the map
2. Enter a new address or building
3. Choose from one of the locations
suggested by the app

Changing your pickup location

If you wish to contact your driver about a 
pickup location or talk about other details 
of the ride you requested, you can do that 
through the app.

To contact your driver:
1. Tap the bar that displays the driver's info 
at the bottom of your screen
2. Select the "Contact/Call button” on the 
app to choose between calling or 
messaging your driver

*Note that drivers may not answer their 
phones or reply to a text message while 
driving.

Riders can show their exact location to their 
drivers by turning on Live Location Sharing. 
This feature helps your driver locate you as 
you make your way to the pickup location.

How it works
When your driver arrives at the pickup spot, 
they will see an extra icon on their map 
indicating where you are. Once your trip 
begins, your driver will no longer be able to 
see your location.

Turn location sharing on or off
You can switch the feature on/off by using 
the toggle in the bottom right of the map 
screen. You can also turn it on or off within 
the Settings of your app. To do this: 1. Tap 
the menu icon 2. Select “Settings” 3. Swipe 
down and select “Privacy Settings” 4. Tap 
“Location” 5. Select “Share Live Location”

Contact a driver

Sharing your Location

Before a trip starts, your app provides an ETA for 
when your driver should arrive at your
pickup location.

After your trip starts, your app provides an ETA for 
when you should arrive at your destination.
Please note that ETA times are estimates and not 
guaranteed. A variety of external factors like heavy 
traffic or road construction can impact travel time.
Before you request a ride, your app displays a time 
near your pickup location pin.

This time estimates how long nearby drivers should 
take to arrive at your pickup location. Using the 
slider at the bottom of your screen, you can view 
the ETA for each vehicle option available
in your city.

After a trip starts, your app will continually update 
the ETA for your destination.

How do ETAs Work

You can cancel a trip in the app before or after 
you’re matched with a driver.

To cancel before you’re matched with a 
driver:
1. Tap the white bar at the bottom of your 
screen that says “Finding your ride.”
2. Tap “Cancel.”
3. Tap “No” to keep your ride or “Yes, cancel” 
to cancel.

To cancel after you’re matched with a driver:
1. Tap the bar at the bottom of your screen 
showing your driver’s information.
2. Tap “Cancel trip.”
3. Tap “No” to keep the ride or “Yes, cancel” to 
cancel and accept the fee.

Cancelling a ride

You can request that your driver make 
multiple stops when requesting a ride. Here's 
how:

(1) Open the Little app and tap the "Drop-off" 
box
(2) Tap "Selected Drop-off" to add up to 
unlimited additional stops
(3) Tap "DONE" to continue

*Little calculates the trip fare per kilometer 
and per minute.

Request a ride with
multiple stops
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Understanding Little Rides

Before a trip:
1. Enter your destination details in the 
“Drop-off?” box

2. Select the vehicle category.

3. Tap your payment details, located below the 
ride options.

4. Tap “Payments” beneath the selected profile.

5. Select the correct payment method.

If you’re in a city that accepts cash as a 
payment option, you won’t be able to switch to 
or from cash during or after a trip.
If you need to change the payment method for 
a past trip, tap the link below.

How to identify a driver and his vehicle
When you request a ride, your app sends your 
request to nearby drivers. After you're matched 
with a driver, your app shares info about the 
vehicle, and the driver headed to your pickup 
location.

Tap the bar that includes the driver's name, 
photo, and vehicle. This displays a photo of your 
driver along with the vehicle's make, model, and 
license plate number.

When you see your driver's vehicle at your 
pickup location, confirm that the license plate 
number displayed in your app matches the 
actual vehicle. Drivers will often ask your name 
before starting the trip.

Am I charged for canceling a trip?
Little does not charge a cancellation fee.
Selecting a payment method
You can select a payment method for a trip 2 ways:
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www.little.africa | info@little.africa

https://little.bz/app/main/open/orderride
https://little.bz/app/main/open/orderride
https://little.bz/app/main/open/orderride

https://little.bz/app/main/open/orderride

Click to download


